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o FLLWI-Y-THUUM (I1-Y—-2RE) Z/EML. SupportAssistUsers 1—H—/)L—FBINTB(CF. useradd -G
Supportassistusers User2 EAFIU. Enter ZHUET,
3 BIFEOI1-Y—-T7hU> M SupportAssist Enterprise 1—H'—J I —SSEMTB(C(F. IROBXEERALET .
usermod -G SupportAssist Enterprise user group name User name
i
o BIFOI-Y-7HIUb (1-5—-112¢E) % SupportAssistAdmins 1—H—J)L—FEBHIITBIC(E. usermod -G
SupportAssistAdmins Userl &AL, Enter ZHULET,

o BIFOI-Y-7hUob (1-Y-2RE) % SupportAssistUsers 1—H—)L— BN 3(C(E, usermod -G
SupportAssistUsers User2 EAFU. Enter ZHUET,
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LKL ES. ROTTEZBERLTT /(A A0 SNMP 58 ETEET .
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FEENTHD. cNZFERLTY-N0O75-NRELZRETEEY.
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Windows Server 2016 Standard. Essentials. $&U Datacenter
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PowerShell BfT/RUS =% 7 )\A AISERBDIGKELET . e X(E IV R set-ExecutionPolicy RemoteSigned X Set-
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TANACHZRIVTRNI74) ( LinuxSNMPConfig.sh ) #1E—U. T/ XOBERIDIBFAT ( \root BE ) [CBNZEED(TITET
A—ZFII1> RI%BEE. - MERZIFOI-HY-LLTOJ1LET,

IROBXZEARALT, TINAZXLEOZRIIT N I7A%2ETUETS . sh LinuxSNMPConfig.sh -d <IP address of the server
where SupportAssist Enterprise is installed>fz¢éX(d\ sh LinuxSNMPConfig.sh -d 10.10.10.10 &UET,
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Y-N\D75—- MNAMEFTZFEHE
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cd /etc/snmp ZEITUT snmp TALINICEEILET,
VI I74% ( vi snmpd.conf ) T. snmpd.conf ZBIZ£T .

snmpd.conf T # group context sec.model sec.level prefix read write notif Z1&3ZU. read. write. notif D J1— )L ROMEN all £73>
TWBLzERUET,

5 snmpd.conf J7JLD>KE. Further Information DER]C. RDIA—YYITCI>MNZEBIUEY, Trapsink <IP address of
the server where SupportAssist Enterprise is installed> <community string>e. TeE ZIE trapsink
10.94.174.190 public &UET,

6 SNMPHY—-EXZHIEIUEY ( service snmpd restart )
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8 REFKTRLA J1—)LRIC. SupportAssist Enterprise B > AR—=ILEeNTWEH—)D IP PRLZAZASILET .
9 M IBT4—ILRICIDRAC SNMP JZ1=74X 5 ( Public ) £ SNMP 75— NR— MBS (162 &) ZANILET,
AT OFHBICDOVTIE, [IDRAC AXSA AT 12 SBBULTEE,

@O | AE: AZ1=F1 XFHIDER. IDRAC H'5i%{EEN3 SNMP ( SRy NI—JEEITMIV ) 75— MNSyTTEREN3]
S1=FANXFINERLET RELDIZ1=F/XFFIH iDRAC AZ1=FAXFHERUTH B L &HRLE T TIAN D
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1N SNMP FSYIHR 733> T. SNMP vl E/zld SNMP v2 Dh&IRENTWACE2TESRL. BB 27UvILET,

iDRAC (. SupportAssist Enterprise i1 > AR=)LENTWEY —/\(CT7 53— MeRiX 9 2LIICEREENELR,

O AF: lp75E%BALT IDRAC DFS5— MEEKERET 3/EICOWVTIZ, Dell.com/idracmanuals TIDRAC User's

Guidel (iDRAC 1—¥—ZXH41 R ) OIIP 75— MREXDIRE1ESBLTKES V.

DIJA-JIA A ZERAUEI Y-S D75 — MEE%
ZFEIENE
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BIBEIER T CMC Y1714 —-J1/ A C0JA U TOVBHENHDET .
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1 PZFTLAY—T Chassis Overview ( v —IHIE ) (CFBENL. Alerts ( 75 —bB ) > Chassis Events ( ¥¥—31ARY M) DIECHIWILE
9,
Chassis Events ( ¥ —3YANRYPM ) R—SHRRESNFT,

2  Chassis Event Filters Configuration ( ¥ =AY NJ1)VH—F%E ) 177232 T. Enable Chassis Event Alerts ( v —31AY PS5
—heB3ME ) AT mBIRUT, 75— MOEREBEIMELETD .

3 IRTOARIY MU TTS5— MR T B(C(3. Chassis Event List ( ¥ —S1AYMAN ) ©533>0H5L~A\Y5—T Enable Alert ( 7
S—baBIE ) AT>EBIRLET,

4 327 LYWY—T Chassis Overview ( v —JlE ) (CFBEIL. Alerts ( 75—b ) > Trap Settings ( F5YIE&TE ) DIEICIUYILET.
Chassis Event Alert Destinations ( ¥ —Y1ARYRPS5—MDXEEK ) R-IHERREINET,
5 ROFIEEEITUET.
« Destination (X485 ) J1—JLRIC. SupportAssist Enterprise h'f > X R—=ILeNTWSH—/)\D IP PRLAZANDLET,
« Community String ( S1=F4XF% ) J1—JLRT. SupportAssist Enterprise B> AR=ILaNTWZH-)\HET2EZRIZ1=
TAXFSNEANUET,
@O 2E: cMC 3 public EUTF T4V M SNMP IZ1=FXFFEEALET . OBV EFIUF(ERET B0, 7T
ANWMDIAZI=FT1XF5EZEEL. ZEBMADOEEREI I LESEBHHLET,

« Enabled (B%E ) J1—JLRT. SupportAssist Enterprise i A r=)LENTWLBH =)D IP 7 RL RICHIET BF 1y I A %3&IRU
9,

6 Apply (A ) ZJUvIL. REEZRFLET,
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75— MNDORIEFTHERTEINET,
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configure £ AJIU. Enter Z3RLE T,

snmp-server host <IP address of the server where SupportAssist Enterprise is installed> traps version 1 EAILET
75— NREXNERIERESNCLZ2MHESR T B(C(L. show running-config snmp EAFILT Enter ZIRLET
TIARGEREENTVWB 75— NEEFXD—BNTRRENET,
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RBLPINETB(CE. ROFINEZEITITIHENHDET,

AR M

root HERRZRFOI—HELTIE- M NA R COTA DL TWD L= ERLET o



FlE

o D NN

6

H—ZFNI1> RUZFEEFET,

A-H-RAOR—LTLINIRZEELET - useradd user name -d /home EANU Enter ZHULET,
/etc/sudoers J7 1 2MAEE S,

Requiretty T CRUERT [ ZIEALE T, LEXEL ' requiretty ELET,

BIFHICEDB T RD35 1 DZBILET,

e %root ALL=(ALL) NOPASSWD: ALL - JL—NIIL—THROIRTOI-H—(HEREMSULET.

user name ALL=(ALL) NOPASSWD: ALL - #FEDI-Y-OHIFFalZH5LEY,

/etc/sudoers J71 V2 RZLET,

SupportAssist Enterprise 7 U —33>¢&
SupportAssist Y —/\EICHF B IEE R BEDHEMR

IRODIRVE(C(E. SupportAssist Enterprise B YA R—)LENTWBH—/)UH, FILICEDTRA NSNS SupportAssist H—/\ZEHAL TEBIET 3¢
NEJEETHBENNETT,

BEVDRIBERNICHZT /1 A CRIEN D ZIHE . BR— -2z BBV,
INEURS AT LIERETIVCTYTO—-RUET

SupportAssist Enterprise 7o —23>¢ SupportAssist H—/\RICHIT R IEEMBEELEFE I (L U THURETY,

SupportAssist Enterprise 7 U —23 i > ZR=ILlaNTWBH — )\ L T OFBIE(CIESR CEBCt.

https://apidp.dell.com & https: /api.dell.com — T )LHRA NI S SupportAssist H—/NDI> RRA> R TT,
https:/is.us.dell.com/* - J71 )L 7vJ0—RY—/)\EEEEY —E X,

https://downloads.dell.com/* — Dell OpenManage Server Administrator ( OMSA ) ®4F9>0— R, HLUFFLLY SupportAssist
Enterprise UU—RIEIR. RUS— TrAIL. HEHR-k TP/ ILOZFEDIFERLET .,
https://sa-is.us.dell.com/* - TechDirect ft&(CEALET .

SupportAssist Enterprise i1 > A M—=IL&NTWV3H—/U L T. is.us.dell.com. downloads.dell.com. apidp.dell.com. LU
api.dell.com FIR—k 443 BRIVTLBNESIHERESRLE T, Telnet V54 7> MeAERL TIEHZTANI BTENTEX S, fee (L OY
YRis.us.dell.com 443 Z{EALEY.

SupportAssist Enterprise B > A R=ILEaNTVEY—/T, Ry I —JERENELVCEZRETRLET .

SupportAssist Enterprise h'/ > X M=)LaNTWEH—/\h T O+ 3 Y —) URHE T 29—y NMEFSN TLBIHB AL, SupportAssist
Enterprise TS/OFI&HELET . [TOFSH—N\%ZETE 12SBUTRZ,

BEMBENMERULBVEEE, Ry N —IEBECRVEDETIR- MR TREN,.

SupportAssist Enterprise 72U —33>0J D791
A

SupportAssist Enterprise (&, AT AR MOJ Xyt —S%ROBFAICRFLET

Windows DIBE :

Windows A/A_> k04
A>ZAN=)0JTAIA ( <SupportAssist Enterprise B 2 A M=JLEN TS RS54 7> :\Program Files\Del\SupportAssist\logs )

Linux D& :

Var 04
A>AN=)0%4TAIAS ( /opt/dell/supportassist/logs )



FLLDTI7AUE SATLAIHETNTVRIA LY - UCEDVWTERF% 11 B 59 3I/EMEN. OJTANA R FEINES, 0T TP
(F. BEHOODVIBRIZFNTVET, EHOENDIC, 05 J71)LIZ application.log <yyyymmdd OB EWSZEICEEEINET, 2 B
T893, 0JI71UIBEBNICERINE T .. CNICED, 75— MREUERATREFESNZ0) J7( )V 2 IEFEICHRI TEET, eéxd. O
HI7AINEROESICRRENET

o b
 application.log.20171101
 application.log. 20171102 .zip
» application.log. 20171103 .zip

0J774)U& 30 BRICZARN —ZHB/N-JEnF Y,

04 74 UZ(E. logdj.xml T7AIVRDROAE ( Fzd7nU L ) ([CHIET300XvE—-SHEENTVEY ( FATAL, ERROR. WARN. INFO.
DEBUG. #¥BI2ME OFF LU ALL ) logdj.xml 771 JL{d. <SupportAssist Enterprise B ¥ A M=JLENTWLS RS51 T >:\Program Files\Dell
\SupportAssist\config ( Windows Di5& ) H&LU /opt/dell/supportassist/config ( Linux DIFE ) (C8DET . logdj.xml T71 LD ERROR M
fi(&. FATAL ' ERROR &DERVLAILTHBI8. FATAL BLU ERROR I5—DOJ Xyt —S#ERUFT .

ANRY hA —LA0EE

SupportAssist Enterprise (1Y MA = LJREEZR A >FTUD T MAEL. 60 D OEMERANTT A ANSERE 9 H0ERI075— MEFSL
F9, 22U, 10 R L OEBIDT S5 — M T I\ ANB{E9 L. SupportAssist Enterprise [ZEENEICTINA AEASTFYRE—RIILET, X
TFORE-RTIE T/NAZNBD75— ~OYIRZ S TesD . RBRYIR— M —2ZVERR T 2ERA VTS AN FrDEBEZITIENBIREICRD
F9. ADTFURE-RICBRITHS 30 344, SupportAssist Enterprise (B EIFICTNA RZEAST T AE— RDSERIRU. T/\A ADTZHISBEED
75—MUBZBRLFT . XTI AE-ROFMICOVTE. X7 F YV AE- ROV T IZSBUTIZE W,

MARIRIFDAIIT ADT IR

WRAKFON TG 11571 - ADRIEDRRICEA TEDHAEEIRICET DIBEIREIRELET  IRRKTFONIL T2 RBI T DL,
SupportAssist Enterprise NV IS 2T A& EBEIUIRRTZENTEET,

RRAKFONNT LT IEZTBCE - —A>FT1-R IR REND ﬂ PAETIWIVES  RFARIFONILTHERLWIT SOH 1> ROIC
FRENFT.

SupportAssist Enterprise 2 mIBIEROTRR

SupportAssist Enterprise Av4—fEigF (3071 >R—-2T N=I3aV 1Bk #00vILET,
ROBIHREERTED N=-IaVIghk R—-DHFREINET,

+ SupportAssist Enterprise /{—3>

. EixID

o RUS=T7AINDON-3>

o TIARREITAINDN-3>

. 7vJT—-hORERE

SupportAssist Enterprise D7 1> A M=)l

WE(TSUT SupportAssist Enterprise 27> A=V TEET, 7oAV AR=IVERIC, VoAV A M=)V OIBAZZRIFRIEETE., S5(CTIADT
{—R)NWIRINZZEETEET, J4—R)NwIld, BEERBEIREL TIRDN., TV R ROBE(IEL TRENTEET, UBFDOET(E, Windows
LU Linux ARL =TS 25 AT, SupportAssist Enterprise 274 YA =)L 31z DFIENEREAETNTVET,

©) ‘ AE: SupportAssist Enterprise D7 A Y ARM=)VH, PHATHEVE— NIV IIERANN TR ATAILTIELATER AR, TYh Y
TUEFARTOFHTHEVE-PIVIIETIAL Y AR=ENET,



SupportAssist Enterprise Z7 >4 A M=)l - Windows

AR
SupportAssist Enterprise B YA M—JLeNTWEY -\ (CEBEIERTOT1>ULET.
FIE
1 ARL—FAIIIRFTACEUT ROVWSTNHEEITUETD
«  Windows Server 2012 £/z(& 2016 T. BEEIOE FIBZMRA>NLTHS RF—M 7A422%IIWILET . A9 =D BIE T I bO-)LIKR
W 51 &IUvIUES . Y b=V T IDISADTF LI A M=) 29UvIUET

«  Windows Server 2008 /(& Windows Small Business Server 2011 DIF& (&, A9—b > 1> bO—=)VISRIV > ’'OI S hE#HEE DIE
E9WILET,
»  Windows Server Core 2016 &fzld 2019 TA—ZFINIZ1L—5%ZFE. ROINVR2ETUET .
1 wmic get product name
2 wmic product get
3 wmic product get IdentifyingNumber
—ROHEESHERREINET,
4 MsiExec.exe /<unique identification number>

JOISADTIAYAMN-NERRBEE R-SHFRRENFT,
2 Dell SupportAssist Enterprise Z:#iRUTH» ZBE 77w ILET,

Dell SupportAssist Enterprise 1 YA M—=3IC&STE LV RIUNRRENE T,
3 RNEIWILET,

Dell SupportAssist Enterprise A7} YA U1 RUNFKRENE T,
4 HIBR ZBIRLTHS WA ZOUWILET

@ #E: 79TH% (¢ Remote Collector Y RPyTUTWBHBA . SupportAssist Enterprise 27> YA M=V BHIIC, 7

7% 213 Remote Collector ZHIBR 93 L3ICRHSNFT .

T14—= RNV D42 RONRTRENET

5 AT SAVOERUZ M SBEYIRIBHZERL. DAY M AAUTHIBRE ) ILET
T0Y5ADHIRR V1> RUNFRRENET

6 HIERZ7UyILET,

®| AE: Windows Server 2016 Tld. 7’OYSLDF YA YA M=)V, 1-HF—FH9> Ml 54700 Ky I AN EMERREN
BEDBDFET,

FPIAIAMNTT D12 RIONKRRENET,
7 #&T 20U ILET,
CNT SupportAssist Enterprise i'7>4( YA M=)Ldn Uz,

SupportAssist Enterprise 7 1 > A M=)l - Linux

BliR%

Supporﬁssist Enterprise H > A M=)LENTWBH—/IC root HEFRTOH AL TWBIEZERLET,
Flg

1 A—ZFINI1ROZREE T,

2 /opt/dell/supportassist/bin F#A)LHICFEEILET .

3 ./uninstall &EANU. Enter ZHULET,



4 TUASAN=IWETE T IBICE c EANDLET,

O| AE: PHTHEERUE—-NILIIEEY RN PYTUTVBIB AL, SupportAssist Enterprise 71 YA M=V 3HiIC, 75T
AFREEVE-PIVIIZHIBRTILSICKRHENET

5  J4—RIWIDARERSZ IO T MFRRENTS ROVWI NI EETUET,
o J4—R)\wnERELTT AV AN—)V BRI BICIE, n E91TLETS
o JA—RN\wIERADTIIE. v E91TUET,
6 J4—RI\wIDIREERIRUISE(E. SupportAssist Enterprise #7>1>AR =)L 3 3IBH(CH LI 3B SEIBLET .

Dell SupportAssist Enterprise D7 >4 > AM=)LINT T UEUE LLDXYE-DONFRRENET,

Y41 > ME—RT SupportAssist Enterprise 27 1> AM=)) -
Linux

AR SF

SupportAssist Enterprise ' > 2 h=)LEdN TWSH =)\ root #EBR TOJ A L TWBEEMERLET .
Fg

1 SupportAssist Enterprise i A M=)ILENTWBI AT LT, F—-IFII1> ROZREET.

2 /opt/dell/supportassist/bin JA)LAICFEEILE T,

3 ./uninstall silent £ ABIU. Enter Z#LET,

Dell PowerEdge Y — /DK DIFE

PowerEdge H—NOHER(E. B—EFINOFRFREZHER T DECLHOTREGFEIT DN TEE T, SRDETIE. PowerEdge B—/\DEHFEFR
HAREY—NEFNORRICOVTOIBREIRELET,

7R 30. PowerEdge Y —/)\D I

PowerEdge B —/ND{t{% Y—-NEFNORTR Y—NEF OB
bIE] PowerEdge x9xx PowerEdge 2900
PowerEdge 6950
D347 PowerEdge yxOx PowerEdge M600
PowerEdge R300
PowerEdge T105
BR PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110
1BERINEE PowerEdge yx2x PowerEdge M620
PowerEdge R620
PowerEdge T620
] PowerEdge yx3x PowerEdge M630




PowerEdge B —/ND1t{% B-NEFNORT Y—-NEFIOH
PowerEdge R630

PowerEdge R730
PowerEdge FC630

PowerEdge T320

14 A PowerEdge yx4x PowerEdge R740
PowerEdge T640
PowerEdge M640
PowerEdge R7415

DSS 9620

@ | AE: Y=NEFNVORFRTIE, x[3EF (0 ~ 9) &L, y & MR BEY T REDTIIFAY MERULET . PIVITFAYMMI M = TS
15—.R=3Y9. T=97-¢LTH-NDIL1TERULET



BUFOIETIE. SupportAssist Enterprise D4 > A M=)l S KMER P (CFAE S ZRIHEENDIBRBRD NS TV 1-FT1 > IO BRNEHRE

LTWET,

N

SupportAssist Enterprise D4 > A—JL
SupportAssist Enterprise D&%
SupportAssist Enterprise 1—H'—41>4%J1— A% K
SupportAssist Enterprise ADQOJ 1>
T\ 2B TERL
THTHEBINTER
JE—NILIAZENITER0)

& H

OMSA B Y AR=ILlENTLERA
SNMP MBE SN TLER Ao

OMSA OF/N =3 MERITIEET YT
SNMP ZEEETEEEA

SNMP REZIREECEFEA

OMSA ZA VARl TEEFEA

OMSA N=Z 3> ZI&EE CER)

OMSA (FH7R—heNTVERA
TIAARETEFEA

ST NEREINETEERA

AT NERZINETDLDDAN —SFENRELTVWET
I3V ETIVAR- R TEFEA

SAT LNERERETEEEA
FRREICRBILELR

SATLARS NOTOIUTICRBRLEUTE
AFFURE-R

SEIVSPEES

T AR EIRIBEIRERE TSR
T—ZDBEENMERL
ATZ1-IENZHIRY

SupportAssist Enterprise H—E2Z
y—)le> b

TOftioHY—-EX

tFa1Urq

oJy

162 NI a—F4>4

NSOWNS1-FT1429



SupportAssist Enterprise D1 > A M=)l

SupportAssist Enterprise O > A M= JLERICRIBENRAEUIB S, REHESRL TUZEL,

o B=)W'64 EYMDARL—FA2 IS RT ©eRITU TV E2FERLES .
SupportAssist for Servers &4 > X —JLLTWSH )Mt SupportAssist Enterprise 7 U7 —2a> A3 TICA YA R—ILENTORWTER
FaLET,
«  Windows ARL—=FT1>I ST LADBEE AVAN=3)\Wr—S7E90I0, T EBEEVTRIT BERUTIVA MV ZBIRT 2L
VETH
o Linux ARL—=F12I AT LOBZBER A VAT IVOIERN 7Y TT — haNTWRZEEFESRLE T
o AVAR=NIT=RO SAEIARE R—TT FIUABENIBER (Pl ) ORFZEFAIT2LICRIRT S,

«  SupportAssist Enterprise &1 YA R=)LUTWEH —)Uh A 24—y NMCIBERiSN TWB e 2 HESELE S . U —/ U0+ 5 — )RR T >4 —
FYNIBEFSNTUBIB SR 1AM T - RCTOFI Y- 0sEMlE A ULET,

SupportAssist Enterprise D& i

SupportAssist Enterprise D& CRIBENMFEAEUIGEE ROFIEZETLET,

SupportAssist Enterprise H > A R=)LEN TV H =) > —Ry NIEH RIBE Th DL 2 ERLET

«  SupportAssist Enterprise h'f > X ~—JILENTWSH —/\HTOFS Y- )NERETA > — Ry NIEFRINTLSIHBE. SupportAssist Enterprise
O 5% > OFVE/E R—-2J(T0F> Y- N0FEMEADLETS .

+  SupportAssist Enterprise B > X r=JLadN TV Y —/\DORY NI —IEEENELV\CEZIERLET .

o ANURE., & BFA-NTRUR, BEEESBREOEIRIBHNEN THDILEHRLET .

. BEES KEEEES. 5LU BFA-NFRUR -V RCF—IEANTBEE(E, FEEOF—R—RLATIMEATBLSCLTIRE
l/\O

« https://apidp.dell.com H&LU https: /api.dell.com (L7 2, TPATIA—ILTR—h 443 PRIV TWR L2 HERLE T .

« Network Connectivity Test ( RYPMI—JIEHMETADN ) 547U, SupportAssist B —/\ADIEFENERIITONTWS L Z2HERULET .
BT ANDEITECOWTIE, [EHIET A M= 12 SBU TS0, TANMIRRINUES S, Web T5UH%EU. SupportAssist
Enterprise 1—H—1>4-J1( AZBERVT. BFzBERITUE.

UEBKLTHS, BEERULTHET.

SupportASS|st Enterprise 1—H—4>4J1—A%&R<

SupportAssist Enterprise 1—H—1>4J1—A%ZBVzEE(C, Problem starting the SupportAssist Service IF—HERRENfz
Ba
o SATLY-E2ZFIATDOICHERERZR D1I-Y-THU> hTH-NCOJT 1L TWB L2 ERRLET .

« Dell SupportAssist H—ER #BIEE)LE Y, SupportAssist H—EXZBIEEI T2 FIEICDLTIE, SupportAssist H—EZAESIRLTEE
(A

+  <SupportAssist Enterprise i1 Y& b=J)LENTWS RS54 J">:\Program Files\Del\SupportAssist\logs ( Windows DIBE ) Ffzld /opt/
dell/supportassist/logs ( Linux DIFE ) (C&504 741 )L application.log ZFESRL T, O— RTERMOEIR—R ME#BILE T,

SupportAssist Enterprise ADOJ 1>

SupportAssist Enterprise ADOJ 1A > HICABENRELUIGEE. ROFIEZEITUET,

o OJAUMERLTWAI-Y-THD> M. SupportAssistAdmins £/z(d SupportAssistUsers 1—H—J )L — T DX\ —TH 3T EEIREEL
F9,

- BIEELLTAYRTOV T MeBAE. OV Rlnet localgroup SupportAssistAdmins LU net localgroup
SupportAssistUsers]®#ANLET, I-H—T7hD> M SupportAssistAdmins %/z(3 SupportAssistUsers 7 JL—FICURRENT
VWRWMEE(. I-Y—-THhHI> MeWINhd SupportAssist Enterprise 1—H—J)L—ABIMULE Y.



- 1—Y—% SupportAssist Enterprise 1—H—J L - A5BNNT2HEE. BEEELLTIV RO S ERE ROIV READULET,

° net localgroup SupportAssistAdmins <Userl> /add— SupportAssistAdmins 1—H—/)—J(C1-H—1%&
mIzdEE.

° net localgroup SupportAssistUsers <User2> /add— SupportAssistUsers 1—H—4)l—J(C1—H— 2 BT
d%a.

SupportAssistAdmins /(& SupportAssistUsers 1—H—/ )L —J#F &) THIBRUIZHB A SupportAssist Enterprise 1—H—J )L —F#{F
LT, EOIIN—FC1-H—%BINULEY,

-  SupportAssist Enterprise 1—H—J )L —J#{ER I 2(C(E. BIEELLTIVY RTO> FMNeRE, ROIV READLET,

° net localgroup SupportAssistAdmins /add— SupportAssistAdmins 1—H—JI—T=ERI2HE.
° net localgroup SupportAssistUsers /add— SupportAssistUsers 1—H—/J)l—J%#{ERT3IHBE.
- 1—Y—% SupportAssist Enterprise 1—H—4)L—J(SBINT3(C(E. BIEELL IV RIOC S MeBE ROIY READLETD,

° net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—Y—/)L—fIC1-Y—1%&
mna 354,

° net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—H'—/)L—F(C1—H— 2 ZiBINT
dEE.

Dell SupportAssist —ERX NEITENTLINEINEMERLE T . SupportAssist H—EANZT—HRZMEER T ZFIRICDOVTIE.
[ SupportAssist B—EZ |ZSBEL TZEW,

T INAAZEITERL)

FIARIC ° FINARABEMTEF A AT IZANTRRENZIHE ¢

FTI\A XNV IDRAC DIZE. iDRAC (C Enterprise Izl Express A AN VA R=ILEN TV E=MESRLE T . Enterprise £/z(& Express
SAEIRADEABLUA DA R=IUIZDWTIL, Dell.com/idracmanuals TIDRAC User s Guidel ( iDRAC 1—H—XHA R ) ®I Managing
Licenses]( FA T ADEIR ) #SBBL T,

F)\A ' Storage SC Series L1 D& (4. Enterprise Manager T SupportAssist MERNCBTWBEEIESRLE T, Enterprise
Manager T SupportAssist ZBCT 2 737ECDWVTIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel]

( Dell Enterprise Manager EI2E 4R ) 228U TUZE0,

TIHURTPITICEOTA IR NINRITENIIG A}, 7/ A ADBEARIEMNEL WL\ CLZHEERLET . BIRIFIRIT 2RI B T\
1 2B ERERET S, BIRIBERINVNTEHFHI 3. F(EBIOBEEIBERIOI7 AN ERE I DENTEET,

SupportAssist Enterprise B 7 N/ 2B TERVCEZRT I A —SHTRRENTIZEE. ROFNEZEITLET .

FTIAZRETINHR— RSN TWBERERLET . WIET /A ZAETILOBIERIRUZ MOV T, Dell.com/Serviceability Tools TIDell
SupportAssist Enterprise Version 2.0.21 Support MatrixJ( Dell SupportAssist Enterprise /\—>3> 2.0 Hik— M RNIWIR ) #S8BL TS
(A

FI\A ZENNY DI OFHRE AN ENTVS L EHERLET » 7/\M AZIBINT DI DRHREACOVTIE. [Adding devices]( 7/8A
ADEN ) ZBRU T,

SupportAssist Enterprise i/ > AR=ILENTWEY =) \HST N RICRZERTBETHD L ZHERLET .
ADUET A ZAOERIER ( 1-P—=RENRT—R ) MNELWCEERERRLET,

I5—Xvt—2IC, BRIERINLHIRFEEAICT (A RZEBINTEXRATUREVSRBNEEHEINTVRIBEER. T/ A ADENZBHIT
LEY,

T I\AZOBESIELAIL 128 By REDARZVEE (L ROVWITNNEEITUET,
- BES{ELAILVE 128 EyNMTHSLES .
— SupportAssist Enterprise 317U TS Y —/UTIX, Java Cryptography Extension ( JCE ) Unlimited Strength Jurisdiction Policy Files

% Java Development Kit ( JDK ) Ffzl& Java Runtime Environment ( JRE ) (CA VAR =ILF BN HDFET . JCE Unlimited 71 )LD
SHAICDWTIE. Oracle.com #E2BBULTLEEL,


https://www.dell.com/idracmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/serviceabilitytools
https://www.oracle.com/index.html

y—N

ARV =FAII S RT LR AT BUICIOTH-NEZBIILTHED ( I-S1 M—-ZDEAR ) T/ AN Windows ARL—F4>F 225
LeETULTWBBEI ROFIEZETUED.

- ABUERBERICT A AN EBEERN DD EEHEBLET,

- Windows Management Instrumentation ( WMI ) H—EXHWFT /N4 R L TEITINTWRZERTERLET

- REEMEREINRBVEEE. msdn.microsoft.com DIEHTY=17JLISecuring a Remote WMI Connectiond ( UE— b WMI & DR
i) (CRRHEIN TV FIEERERRL TUTEZEW,

ARV=TFAII ST LEEMEATITRECLHOTH=NZEBILTED ( I-J10 M—R0EER )\ T/ 2N Linux ARL =TS RT L%

EITLTVWBIEE ROFIEZEITUED,

- ABNUERIBIRIC, 7/\AAD root 1R, 2—/){—1—H—&R. /(& sudo 1-H—1ERNHD L ZHRLET . sudo I-H—-D1—
H—-&E 20— Re A9 35E(F. D sudo 1—H—Hh¥ SupportAssist Enterprise (CEETESN TWSTERTEERLE T, [SupportAssist
Enterprise @ sudo 77T AHEZERTE ( Linux )|1ZE&BBUTIZEL,

— Secure Shell ( SSH ) H—EXQT /A X L TERITSNTWBEZERLET .
—  SSHNXRD—REBEENMERNCROTWRCLEESRLET (T IAIRTER )

iDRAC F¥fliz A9 3U(CdTH—NZBIULTULRIEE ( I-212 MU RXEEIR ) (. iIDRAC (C Enterprise Ffzld Express S/ Ah >
AR=IENTWBCEEMESRLE T, Enterprise £1z(& Express A ADBABLUA VA M=ILAECDOVTOIEERIE. Dell.com/
idracmanuals TIDRAC User s Guidell( iDRAC 1—H—XH4 R ) ®[Managing Licenses]( FAANEIR ) #SBBU TS,

IS5—XvE—3(c, TINAAD SSL BESELAILA 256 Ew MU _EICERESN TSI SupportAssist Enterprise h'7/\f 2ZBIITERL
EVSABNEBHINTVSIES ¢

a  Azul Systems OUIJYA KT, Zulu BEES/bILEETY MY O—-RUET,
b A9 O-RUEIFAIN2ERRUET,

¢ I74) local_policy.jar & Us_export_policyjar 1 —U. SupportAssist Enterprise B4 > X M=ILENTWEI AT LAOLL T OIBFRICAL
DIFFET,

- Windows DIBE - <SupportAssist Enterprise b1 > & b=JLEN TS RS54 F">:\Program Files\Del\SupportAssist\jre\lib
\security

- Linux D4 : /opt/dell/supportassist/jre/lib/security
d  SupportAssist b—E2ZBi2EIL. BIF2BHITUET.

AN -3

F)\A A1 Storage PS Series 7LADIBE -

Secure Shell ( SSH ) H&U SNMP B—EZN7/\A ATRITSN TV S L ZHEFRLET .
T/ AZRDEN D15 —RT. TNAROEERIIN—TD IP 7 RLAEA DU EZRETRLET .

7 )\A X Storage SC Series AN = 7L ADIHE :

REST H—EANFTNA A TEITEINTWBEEEBLETD,

Enterprise Manager T SupportAssist MM TV EZMERRL TZ&L\, Enterprise Manager T SupportAssist Z83(CS2755%(C
DWTIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel( Dell Enterprise Manager BI2E 1 R ) 25880
&L,

FINAZN FluidFS NAS TINA ZADIHE . T/NA AT SSH H—EANEITEINTVB L &IERLE T

Y hI—-J

Secure Shell ( SSH ) &Y SNMP H—EZDFNA ATERITESNTVB L ZIERELE T


https://msdn.microsoft.com/en-us/
https://www.dell.com/idracmanuals
https://www.dell.com/idracmanuals
https://www.azulsystems.com/products/zulu/cryptographic-extension-kit
https://www.dell.com/storagemanuals

o FTIHURTAR=TINRT—RHEEEINTVSIHEF. T/NAZADEBN D4 H—RTA =TI NZT—- R AN U EZFERUET

-3

Secure Shell ( SSH ) H—EZDFTNA A TEITINTVBREREEELET,

VINDOTI7

o HITKIT ALY TN a—F127 -

- Secure Shell ( SSH ) B—EXNS AT ATEITENTVWD L2 HRLET .

-  SSH EH0I — MERRIBRZIF TWB L& ESRLE T . SupportAssist Enterprise (3. SSH FOMN L ERAULTI AT AR EHKUET .
o SANHQF/N\AZADNSTINZ1-F4>4 -

- L/;; T >~ HKLM\SOFTWARES\\PerformanceMonitor /5 Dell SAN Headquarters 7/\1 2D Y —/\1 > A =)L Dz HEER

LFEY.
- AYAN=IWALTEEDMEND Ful THD. logdir BIECEN DL ZHERLED .
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